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9008.1.1 PTES Customer Referral Program

PTES has established a Customer Referral Program (CRP) that creates an incentive for existing customers
who refer new clients to PTES for calibration services and products. Details of the program are outlined
below. If you have any questions about this program please contact PTES at (401) 944-4760 or
promo@ptes-inc.com.

9008.1.2 Who Is Eligible

All PTES customers are considered “eligible” for the Customer Referral Program (CRP). “Eligible”
customers are defined as any PTES customer that has purchased a product or service from PTES since its
inception and is current on any outstanding balances owed to PTES.

9008.1.3 Program Details

Eligible PTES customers who refer another customer to PTES for calibration or products will receive a
discount toward their next purchase when the new customer makes payment on their referred purchase.
PTES will contact existing customers to advise of the successful referral and discount amount.

9008.1.4. Discount Amount

The discount amount applied to the existing customer will equal 10% of the new customers referred
invoice total, up to a maximum of $50. This discount applies to the first company purchase. Subsequent
service and orders are not eligible for further discounts. Existing customers may refer an unlimited
number of new customers to PTES and will receive a discount for each of these company’s first purchases,
but not subsequent purchases.

For example, company A, an existing PTES customer, refers company B to PTES for calibration. Company B
spends $400 on calibration services. Company A will have a $40 discount applied to their next invoice.

This discount will be deducted from the referring customer’s next invoice. The discount is not a credit or
cash payment and has no cash or redemption value and cannot be applied to invoices outstanding prior to
the referral. The discount amount will be tracked in our accounting system until it is applied to an invoice.

9008.1.5 Duration And Expiration

The Customer Referral Program (CRP) begins on 4/19/10 and will expire on 12/31/10. PTES reserves the
right to cancel or extend this date, with or without notice, as conditions dictate. Invoice discounts have no
expiration date. The customer remains eligible for the discount unless they become past due on any owed
balances for products or services.
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